Transportation for Chesterfield County

Access Chesterfield Phone: 804-279-8489
Available for any disabled person, or those over 60, or those who meet federal poverty
level income guidelines. Wheelchair equipped, 24 hours up to four day advanced notice.
Tickets are six for $36. Tickets are available by mail, at any Chesterfield library, or at
Chesterfield Employment Services, with a membership card.

Once you receive your membership card, call 804-545-7222 to schedule your
pick-up.
Website: www.chesterfield.gov/content.aspx?id=2949

Acti Kare in-Home Care Phone: 804-264-2829
Monday-Sunday, 6 a.m.- 9 p.m.
Website: www.actikarerichmondva.com

Alliance Specialty Transport Phone: 804-225-8599
Wheelchair equipped and stretcher van service. $65 round trip; three day advanced
notice. Serves Richmond City, Henrico, and Chesterfield as far as Johnston-Willis
Hospital (parts of Chesterfield, such as Matoaca, are based on availability)
Website: http://alliancespecialtytransport.com/index.html

American Cancer Society Phone: 888-227-6333
Free of charge for cancer-related medical treatments, must be active in chemo or
radiation. Four business days advanced notice required. Not wheelchair equipped.
Must be able to board van independent and must be able to carry cane or walker on
vehicle by self, if applicable.

Angels for Hire/Angel Ride Phone: 804-929-8297
Provides transportation to scheduled appointments and assistance at the appointment
in northern Chesterfield. Wheelchair accessible. They can take notes at appointments if
needed, particularly for seniors who have hearing and/or memory issues. An hourly rate
is charged and they will give a quote when you call. They do not transport to
Petersburg.

Website: www.angelride.net/index.html

Big Ben Taxi Cab Phone: 804-986-6667
Not wheelchair equipped. One day notice; meter rate.

Capital Area Health Network Phone: 804-750-1969
Monday- Friday, 8 a.m.-5 p.m.
Website: http://cahealthnet.com

Caring Companions Phone: 804-323-6900
Charge is based on mileage and a sliding scale is available. Not wheelchair equipped;
one day advanced notice required.
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Chester Express Shuttle and Taxi Phone: 804-536-3546
Mainly serves Chester, but they will also transport for medical or errands to Colonial
Heights, Hopewell and South Chesterfield.

Comfort Keepers Phone: 804-750-1123
Not wheelchair equipped. $60 for three hours of service; in addition, mileage is paid at
$.56/mile.

Website: www.comfortkeepers.com/office-273/richmond-virginia

Depend-A-Care LLC Phone: 804-745-1818
Non-emergency transportation services for individuals who are able to walk or who are
in wheelchairs. (Stretcher service will become available sometime in 2015.) Accepts
pre-scheduled and same day appointments for any and all needs. Accepts private pay
or Medicaid.

Website: www.dependacareva.com

Get You There Transportation Services Phone: 804-833-8498
Wheelchair accessible.
Website: www.getyouthere.net

Grace Transportation Phone: 804-399-1205
Medical transportation. Normal business hours are 7 a.m.-5 p.m. Charges based on
mileage. Wheelchair or ambulatory transports. Insurance companies require five days
notice; self-pay a two day notice.

Home Helpers Phone: 804-864-4258
Seven days a week, 9 a.m.-5 p.m.
Website: www.homehelpershomecare.com

Home Instead Senior Care Phone: 804-527-1100
Seven days a week. Monday- Friday, 8:30 a.m.-4:30 p.m. 24 hour message line.
Website: www.homeinstead.com

LogistiCare (Medicaid Transportation) Phone: 866-386-8331
Wheelchair equipped, 48 hours advanced notice. The statewide service is for Medicaid
participants only.

Website: www.logisticare.com

Napoleon Taxi Phone: 804-354-8294
Serves Chesterfield; 24 hours
Website: www.napoleontaxi.com

New Freedom Transportation Phone: 804-288-1248
Website: www.newfreedomtransportation.com
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Piggy Back Transportation Phone: 804-365-2560
Wheelchair equipped, one day advanced notice. There is a charge for service.

Senior Bridge Phone: 804-282-0753
Website: www.seniorbridge/richmond.com

Seniors Helping Seniors Phone: 804-921-4280
Website: http://seniorcarechesterfieldcountyva.com/

Shepherd’s Center of Chesterfield Phone: 804-706-6689
Monday-Friday, 9 a.m.-1 p.m. For medical appointments (once a week) and grocery
shopping (once every two weeks). No charge, but the Center accepts donations. Not
wheelchair-equipped, one week notice. Serves zip codes: 23112, 23114, 23831, 23832,
23836, 23838.

Website: http://www.shepctrchesterfield.org/

Shepherd’s Center of Richmond Phone: 804-355-7282
Will take once a week for medical appointments, and once every two weeks for grocery
shopping. No charge, but the Center accepts donations. Not wheelchair equipped.
Seven days advance notice. Serves zip codes: 23225, 23235. Medically only cover zip
codes: 23222, 23224. Doesn’t cover zip codes: 23111, 23223, 23231, 23234 and
23237.

Website: www.tscor.wordpress.com

Tendercare Transport of Virginia Phone: 804-288-8763
Wheelchair accessible and stretcher service available. Monday-Friday after 6 p.m.,
stretcher only. Saturday: Wheelchair upon availability. Sunday: Stretcher only.
Website: www.tencercareofva.com

TNT Transportation Services Phone: 804-270-3258
Wheelchair equipped, 24 hours advanced notice. Drive time charge ranges from $48.
If they have to wait, the cost is $8 every 15 minutes. Drivers are CPR certified; 24
hours.

Website: www.tntvans.com

Van-Go: Phone: 804-261-7388
Wheelchair equipped, one day advanced notice required. Charge is dependent on
mileage: $45 one-way fee and $2.50/mile. Midlothian, Rt. 10 and certain parts of
Chesterfield is $50/hr.

Website: www.vangorichmond.com

VIP & Associates Phone: 804-421-2500
Wheelchair equipped, two days advanced notice. There is a charge for service. Fees
are dependent on need and situation. $25-$50 ambulatory; $70+ for wheelchair.
Monday-Friday, 8 a.m.-4 p.m.
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Yur-Way Transportation, LLC Phone: 804-334-2607
Hours are anytime by appointment. Set price within 20 mile radius: $55 with wheelchair;
typically price is $25 without wheelchair. A Virginia Premier provider for Medicaid;
otherwise, private pay. Two day advanced notice, if possible. They are wheelchair
equipped. Yur-Way can travel beyond Richmond and within the state by special
arrangement. Price varies, depending on distance.
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